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Infor®SyteLine Equipment Rental & Service ERP is a robust, 
end-to-end ERP system developed specifically for the 
equipment rental and service industry.

Designed for businesses that rent, sell, and service 
equipment. Features a comprehensive suite of CRM, sales, 
service, rental, inventory, and enterprise financial 
management all wrapped in a modern, clean, simple to 
understand user experience.

Dashboards/analytics drive differentiation and take your 
business to the next level. Fully configurable to meet 
individual needs and/or integrate seamlessly with any third-
party applications. Available in the cloud, hosted, or on-
premise.

Robust Functionality 
• Asset Reservation
• Serialized and Non-Serialized Rental Fleets
• Visible Asset Scheduling Board 
• Rent for Re-Rent Asset/Contracts
• Rental Quotes/Estimates
• Rental Orders
• Rental Contracts 
• Rental Agreements 
• Rental Price Lists 
• Rental Counter
• Field Service
• Human Resources 
• Customer Relationship Management

ü On-Premise, Cloud, Hosted
ü Access anywhere, anytime, any device
ü ARA Regulated Analytics
ü Machine Learning/Artificial Intelligence
ü Rental Mobile
ü Equipment Services
ü Internet of Things (IOT)
ü Multi-Currency 
ü Multi-Site
ü Multi-Language 

Everything You Need 

Benefits:
Ø Support expansion - This solution provides real-time 

data anywhere, anytime. You can easily add users to 
accommodate business changes, making it easier to 
launch and expand to new locations. 

Ø Realize a speedier time to value - You can deploy or 
upgrade industry-leading business processes, 
templates, training materials, tools and simulations 
in just weeks or months with minimal upfront 
investment. 

Ø Reduce total cost of ownership - Say goodbye to 
expensive servers and hardware from your office 
and redirect staff to more strategic tasks by 
deploying to the cloud. 

Ø Ensure security and reliability - You get best-in-class 
security for your data as well as comprehensive 
monitoring on a highly secure infrastructure. Infor 
SyteLine Equipment Rental & Service ERP has a 
99.9% historical uptime and has seen roughly 1.9 
million failed attacks quarterly. You’ll get more 
reliability, uptime and security than most 
companies alone. 


